A GUIDE TO USING THE DELIVERING EXCELLENCE IN
WASTE ONLINE NETWORKS

DEW NETWORKS HOMEPAGE

The Networks homepage is accessed at www.dew-networks.org.uk and is displayed below:

IN THIS GUIDE

Networks

Links are provided
to each of the DEW
Networks. Clicking
on a link will prompt
users to enter their
username and
password. Users
are not
automatically  —»
assigned to all
DEW Networks.
Access to
additional networks
can be requested
through the contact
us form within the

home menu. /

Additional Networks /
that are under
development are Homepage Features

also identified on

the home page. The homepage also

contains links to online
tools such as find
recyclers near you and

buy recycled.

¢ Introduction to DEW
Networks

eHow to use the
Networks

* \What's on the
Networks?

* How to add content

* “Opportunity
Knocks” feature

* Where to get
support

Join Us

Prospective members
can request login details
using the online form. A
link is also provided if
you have forgotten your
login details.

...access to additional or new Networks can be requested through the “contact us” form...

www.dew-networks.org.uk
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NETWORK HOMEPAGE

Each Network has a homepage in which resources are organised. Homepages are maintained and moderated by
network managers. The key features of Network homepages are identified below:

Area links

Each Network has a
series of themed
‘areas’ that are
accessed through the
menu on the left side of
the homepage. All
Networks contain
standard areas such as
‘News’ and ‘Events’,
with additional
document areas that
are appropriate to the
Network. Links are
also provided to the
interactive discussion
forum and the

Opportunity Knocks
service. Homepage Main Stories /
“Network Latest”

Network Managers are continually
updating the homepage news stories This area on the right side of the
in response to industry Network homepage provides brief
developments. Network members details of the latest content additions
are actively encouraged to to the network. This enables
contribute stories to the homepage, members to keep up to date with
and all information should be sent to recent developments at a glance.

the relevant Network Manager.

Why not suggest a homepage story?... It could provide valuable exposure for your
organisation

www.dew-networks.org.uk
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ADDING CONTENT

The online Networks have been developed to enable members to contribute content. Members are actively
encouraged to share their knowledge with others by adding news, events and documents. Adding content to the
Network is straight forward, requiring three steps that are outlined below:

L]

1. Select “Admin” from the 2. Select the area to which
area menu on the Network you wish to contribute to. All
homepage areas that you can contribute

to will appear in this list.

1

3. A data entry form will appear enabling a
title, summary, and details to be entered.
The form also allows for web-links and key
words to be inserted as well as a relevant
image that will display alongside the title.
Finally documents can be attached,
enabling other members to download from
the Networks. Once you are happy with
the information within this form click
“Finish”. Your contribution to the Network
is now complete!

“What happens next?” - All contributions
to the Network are sent for approval by the
Network Manager. This acts as a security
check, protecting the network against
spam and viruses. Once your document is
approved, you will receive an automated
email confirming that the document is now
available in the Network.

...Adding content to the Network is straight forward, requiring three simple steps...

www.dew-networks.org.uk
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DISCUSSION FORUMS

In addition to creating content, members have the ability to interact through the Network by using the discussion forum.
Each Network has its own discussion forum in which members can ask questions, provide expert opinion, debate
current industry issues, suggest research topics, or simply introduce themselves! Discussion forums are accessed
through the link on the area menu of the Network homepage.

< The “start discussion” button enables
members to create new discussions
within the forum. A dialogue page will
open requesting a discussion title and the
text that you wish to post on the forum.

The forum homepage lists current topics
within each forum, and provides details
on who has contributed to the discussion.

Individual discussions within the forums
display the first posting followed by
subsequent contributions in chronological
order, most recent first.

Posting your own response to a topic is easy
— simply click the “respond” button at the top
of the discussion.

...Discussion forums enable members to ask questions, provides expert opinion, debate
current industry issues, suggest research topics, or simply introduce themselves ...

www.dew-networks.org.uk
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OPPORTUNITY KNOCKS

The DEW Networks provide access to an online tender alert service. “Opportunity Knocks” enables members to view
the latest industry tender information and OJEU notices for forthcoming contracts. Opportunities are categorised to
reflect the different focuses of the Networks and contain links where members can obtain further information.

Opportunity knocks is accessed through the link
on the Network homepage. This displays a list of
themed “channels” which may be of interested to
members.

Members also have the opportunity to customise
their own channel using the “My Channel
Feature”.

Once a channel has been selected,
members can browse through tender
opportunities, and can list results for
Yorkshire and Humber only.

Users also have the ability to search for
specific key words using the function
above the listings.

Clicking on an opportunity provides users
with background information on the
tender opportunity including contracting
authority, tendering deadlines and scope
of services required. This information
can be downloaded as a PDF document
or emailed to other recipients as
appropriate.

... The Opportunity Knocks service provides members with the latest industry tender
information...

www.dew-networks.org.uk
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SUPPORT AND HELP

Network Managers are on hand to assist network members and answer questions regarding the use of the Networks.
Contact details for Network Managers can be found in the “Contact Us” area of each Network.

Dr Matt Hill Ben Stone
Network Manager - Waste Management, Food and Network Manager — Glass & WEEE
Drink, Organic Compost Users, Organic Waste

ben.stone@recyclingaction-yorkshire.org.uk

Processors

matt.hill@recyclingaction-yorkshire.org.uk 0113 237 8413

Tel: 0113 237 8414

Steven Ogden Anthony Walker
Network Manager - Plastics Network Manager — Regeneration
steven.ogden@recyclingaction-yorkshire.org.uk anthony@walkerom.com
0113 237 8416 01943 468138
Lorna Peacock Rob Murfin
Network Manager — Procurement Network Manager — RTAB
lorna.peacock@recyclingaction-yorkshire.org.uk rob.murfin@yhassembly.gov.uk
0113 237 8415 01924 331555

...Network Managers are on hand to assist members and answer questions...

www.dew-networks.org.uk



